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Executive Summary

The founder created PharmDPrescriptions.com to address a problem repeatedly seen in
pharmacy practice: patients need timely, practical, pharmacist-led care, but access is often
limited by geography, pharmacy workload, appointment availability, cost, and fragmentation in
the healthcare system.

PharmDPrescriptions.com is designed as a California-focused pharmacist-led telehealth service
that provides preventive pharmacy consultations and, where allowed by law,
pharmacist-furnished medications. The purpose is not to replace community pharmacies. The
purpose is to strengthen access to pharmacist care, help patients receive appropriate
preventive services sooner, and support community pharmacies by connecting patients to local
dispensing and follow-up care.

The platform focuses on services such as medication review, hormonal contraception,
emergency contraception, naloxone, nicotine replacement therapy, HIV prevention services,
travel medications, vaccine-related support, COVID-19 antiviral assessment, and other
preventive pharmacy services authorized under California pharmacy practice.

At its core, PharmDPrescriptions.com is a clinical access layer. It allows patients to begin care
online, complete a pharmacist-reviewed assessment, receive counseling, and have
prescriptions routed to their preferred pharmacy when appropriate. This model can help bridge
the gap between traditional community pharmacy services and modern clinical pharmacy
practice.
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The larger vision is to demonstrate that pharmacists can provide scalable, accessible,
high-quality preventive care outside of the traditional dispensing counter while still preserving
the essential role of community pharmacies.

1. Why PharmDPrescriptions.com Was Created

As a pharmacist, the founder has seen how often patients rely on pharmacies as their first point
of contact with the healthcare system. Patients ask pharmacists about contraception,
medication side effects, smoking cessation, naloxone, vaccines, drug interactions, travel needs,
COVID-19 treatment, and whether they should see a doctor.

In many cases, pharmacists are capable of helping. In California, pharmacists have authority to
provide many preventive services. However, the real-world pharmacy environment often makes
this difficult. Community pharmacists are managing prescription volume, phone calls, insurance
issues, immunizations, staffing challenges, patient counseling, inventory, compliance, and
corporate metrics.

The result is that many pharmacist-provided clinical services are legally available but
operationally underused.

PharmDPrescriptions.com was created to help solve this gap.

The platform gives patients a way to access pharmacist-led preventive care online, while
allowing the pharmacist to perform a structured review without the constant interruption of a
busy pharmacy counter. It also creates a way to direct patients back to community pharmacies
for dispensing, continuity, and local care.

2. The Problem: Pharmacy Access Is Becoming More
Fragile

Community pharmacies have historically been one of the most accessible healthcare settings in
the United States. Patients do not usually need an appointment to speak with a pharmacist.
Pharmacies are located in neighborhoods, grocery stores, clinics, and rural towns. For many
patients, especially those without easy access to a primary care provider, the pharmacist is the
most accessible healthcare professional.

However, pharmacy access is becoming more fragile.

Pharmacy closures, staffing shortages, reduced reimbursement, consolidation, and burnout
have placed pressure on both chain and independent pharmacies. When a pharmacy closes or


http://pharmdprescriptions.com
http://pharmdprescriptions.com

reduces services, the community loses more than a prescription pickup location. It loses access
to medication counseling, vaccines, naloxone, contraception support, adherence help, and
everyday clinical guidance.

This is especially harmful for rural communities, low-income patients, older adults, patients with
limited transportation, and patients who need confidential or time-sensitive services.

PharmDPrescriptions.com was built with this reality in mind. The goal is to create another
access point for patients, especially when local pharmacy access is limited, delayed, or
overburdened.

3. What PharmDPrescriptions.com Is

PharmDPrescriptions.com is a pharmacist-led online consultation platform focused on
preventive pharmacy services in California.

The platform is designed to help patients access pharmacist care for services such as:

Service Area Patient Need

Medication review Medication safety, drug interactions,
adherence, duplication, side effects

Hormonal contraception Access to birth control through pharmacist
furnishing when appropriate

Emergency contraception Time-sensitive reproductive health access
Naloxone Overdose prevention and harm reduction
Nicotine replacement therapy Tobacco cessation support
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PrEP and PEP support HIV prevention and urgent referral when

needed
Travel medications Preventive travel health support
COVID-19 antivirals Assessment and referral or furnishing when

allowed and appropriate

Vaccination support Screening, education, and referral to local
pharmacies
Epinephrine auto-injectors Preparedness for severe allergic reactions

The platform is intentionally preventive-care focused. It is not meant to replace primary care,
urgent care, emergency care, or specialty care. Instead, it fills a practical gap by helping
patients access pharmacist-led services that are appropriate for protocol-based care.

4. What Makes the Model Different

The traditional pharmacy model is built around dispensing medications. Clinical services are
often added on top of dispensing, but they compete with prescription volume and workflow
pressure.

PharmDPrescriptions.com reverses that model.

The clinical consultation comes first.

A patient can start online, complete a structured intake, receive pharmacist review, receive
counseling, and then have the prescription sent to the pharmacy of their choice when
appropriate. This separates the clinical assessment from the busy dispensing environment while
still preserving the role of the local pharmacy.

This creates three important benefits:
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First, patients receive a more focused pharmacist consultation.

Second, community pharmacies receive clinically appropriate prescriptions and service
referrals.

Third, pharmacists are positioned as clinical providers, not only as medication dispensers.

5. Impact on Community Pharmacy

5.1 PharmDPrescriptions.com Supports, Not Replaces, Community
Pharmacies

One of the most important points about PharmDPrescriptions.com is that it is not designed to
take patients away from local pharmacies.

It is designed to send patients to them.

When a patient receives an appropriate pharmacist-furnished prescription through the platform,
that prescription can be routed to the patient’s preferred community pharmacy. This helps local
pharmacies maintain the dispensing relationship while reducing the front-end clinical screening
burden.

In this way, PharmDPrescriptions.com can function as a referral and clinical intake engine for
community pharmacies.

5.2 Creating New Preventive Care Opportunities

Many patients do not know pharmacists can help with contraception, naloxone, nicotine
replacement therapy, travel medications, or medication reviews. PharmDPrescriptions.com
helps increase awareness and convert that awareness into actual clinical encounters.

This can increase appropriate utilization of pharmacist-supported services such as:

Service Impact on Community Pharmacy

Contraception More prescriptions routed to pharmacies
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Naloxone More harm-reduction dispensing
opportunities

Nicotine replacement therapy Increased cessation support and product
utilization

Travel medications New preventive care service line

Medication review Better adherence and medication safety
support

Vaccines More referrals for immunization services

PrEP/PEP support Better linkage to HIV prevention resources

Community pharmacies benefit when patients are educated, screened, and directed toward
appropriate medication access.

5.3 Helping Overburdened Pharmacies

A busy community pharmacy may not always have time to complete a full preventive care
assessment at the counter. Even when the pharmacist has the authority and knowledge, the
environment may not support the service.

PharmDPrescriptions.com helps by moving the intake, screening, and documentation process
online. The community pharmacy can then focus on dispensing, final counseling, and local
patient support.

This is especially valuable for high-volume pharmacies where workflow constraints can prevent
clinical services from being fully implemented.
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5.4 Supporting Independent Pharmacies

Independent pharmacies are essential to community access, especially in underserved or rural
areas. However, many independent pharmacies face major financial and operational pressure.

PharmDPrescriptions.com can support independent pharmacies by becoming a source of
service-ready patient referrals. Instead of expecting every pharmacy to build its own telehealth
intake system, PharmDPrescriptions.com can provide a centralized clinical access pathway and
route patients back to local pharmacy partners.

This creates a potential partnership model where independent pharmacies gain additional
prescription volume, clinical service visibility, and community relevance.

6. Impact on Clinical Pharmacy Services

6.1 Advancing Pharmacists as Clinical Providers

Pharmacists are often underused in the healthcare system. They are among the most
accessible healthcare professionals, but their clinical work is still too often treated as informal,
unpaid, or secondary to dispensing.

PharmDPrescriptions.com is built on the belief that pharmacist clinical judgment has value.

When a pharmacist reviews a patient’s medication history, assesses eligibility, screens for
contraindications, provides counseling, identifies referral needs, and documents the encounter,
that is clinical care. It should be recognized, measured, and eventually reimbursed as a
professional healthcare service.

6.2 Making Medication Review More Accessible

Medication review is one of the most important services pharmacists can provide. Many patients
take multiple medications, supplements, and over-the-counter products without fully
understanding interactions, duplication, side effects, or long-term risks.

Through PharmDPrescriptions.com, medication review can become easier to access. Patients
can submit their medication information online, and a pharmacist can review for safety
concerns, adherence issues, unnecessary duplication, and opportunities for follow-up.

This service can also identify other preventive care needs. For example:
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Medication Review Finding

Possible Pharmacist Action

Patient uses opioids

Discuss naloxone access

Patient smokes

Offer nicotine replacement therapy support

Patient has vaccine gaps

Refer for immunization

Patient reports contraception need

Offer appropriate screening

Patient has high-risk medications

Recommend prescriber follow-up

Patient has adherence barriers

Provide counseling and practical strategies

Medication review can serve as the entry point into broader clinical pharmacy care.

6.3 Improving Documentation and Quality

One advantage of a digital platform is that it can standardize documentation.

Each service can have a structured protocol, required screening questions, counseling
checklist, referral criteria, and documentation template. This helps ensure that pharmacist
encounters are consistent, complete, and auditable.

That matters because clinical pharmacy services must be more than convenient. They must be
safe, evidence-based, and professionally documented.

PharmDPrescriptions.com can help demonstrate that pharmacist-led care can meet a high

standard of clinical quality.



http://pharmdprescriptions.com

6.4 Building a Scalable Clinical Pharmacy Model

A single pharmacist at a pharmacy counter can only do so much during a busy shift. A digital
platform allows pharmacist services to be organized, scaled, and measured.

Over time, PharmDPrescriptions.com can support:

Multiple pharmacist providers
Standardized service protocols
Quality assurance reviews
Partner pharmacy networks
Payer contracts

Public health collaborations
Patient follow-up systems
Outcomes reporting

This is how pharmacist care can move from isolated encounters to a scalable clinical service
model.

7. Impact on Patients

The patient impact is the main reason PharmDPrescriptions.com was created.

Patients often need help quickly, but the healthcare system can be difficult to navigate. They
may not know whether they need a doctor, pharmacist, clinic, urgent care, or emergency room.
They may feel embarrassed asking certain questions in person. They may not have
transportation. They may live in an area with limited pharmacy or clinic access.

PharmDPrescriptions.com gives patients a simpler starting point.

A patient can begin online, answer relevant questions, receive pharmacist review, and be
guided to the right next step. That may be a pharmacist-furnished medication, referral to a local
pharmacy, recommendation to contact a prescriber, or urgent referral when the situation
requires a higher level of care.

The platform can especially help patients who need:

Confidential reproductive health services
Naloxone access

Smoking cessation support

Medication safety review

Travel medication guidance

Preventive care education
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e Help understanding whether a medication is appropriate

The goal is not to make care more complicated. The goal is to make care easier to start.

8. Public Health Impact

PharmDPrescriptions.com has the potential to support several important public health goals.

8.1 Reproductive Health Access

Pharmacist-furnished contraception can reduce access delays and help patients receive timely
care. An online model may be especially helpful for patients who face transportation barriers,
appointment delays, privacy concerns, or limited local access.

8.2 Overdose Prevention

Naloxone access saves lives. PharmDPrescriptions.com can help normalize naloxone
education and make it easier for patients, family members, and caregivers to access overdose
prevention support.

8.3 Tobacco Cessation

Pharmacists are well positioned to help patients select and use nicotine replacement therapy.
Online consultation can make smoking cessation support more accessible and less intimidating.

8.4 HIV Prevention

PrEP and PEP are important preventive services. PharmDPrescriptions.com can help identify
patients who may benefit from education, screening, referral, or time-sensitive care.

8.5 Medication Safety

Medication-related problems are common, especially among patients taking multiple
medications. Pharmacist-led medication review can reduce confusion, identify risks, and
improve patient understanding.

9. Business and Sustainability Model

For PharmDPrescriptions.com to have long-term impact, it must be sustainable.

10
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The current patient-facing value proposition is access-focused and patient-friendly. However, a
free or low-cost service model requires outside funding, reimbursement, contracts, or

sponsorship.

The most realistic long-term business model is likely a layered model:

Revenue Layer

Description

Public health grants

Funding for underserved communities,
naloxone, contraception, smoking
cessation, HIV prevention

Community clinic partnerships

Clinics sponsor pharmacist access for
patients

Health plan contracts

Plans reimburse pharmacist-led preventive
services

Employer or university contracts

Organizations provide pharmacy telehealth
as a benefit

Community pharmacy partnerships

Pharmacies receive routed prescriptions
and service referrals

Cash-pay premium services

Optional expanded consults such as travel
health or medication review

The strongest model is not simply charging patients per visit. The strongest model is partnering
with organizations that already have a financial or public health reason to improve access.

This includes health plans, clinics, counties, employers, universities, and community pharmacy

groups.
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10. Why This Matters for the Future of Pharmacy

Pharmacy practice is at a turning point.

Pharmacists are trained to do far more than dispense medications. Pharmacists can assess
medication appropriateness, screen for contraindications, furnish preventive medications,
counsel patients, improve adherence, identify safety problems, and refer when care is outside
their scope.

But the profession needs models that make this work operationally realistic and financially
sustainable.

PharmDPrescriptions.com is the founder’s attempt to build one of those models.

It takes the clinical role of the pharmacist and places it into a digital workflow that can be
accessed by patients, connected to community pharmacies, and eventually supported by payers
and public health partners.

This is important because the future of pharmacy cannot depend only on dispensing volume.
Pharmacists must be recognized for the clinical value they already provide.

11. Risks and Challenges

PharmDPrescriptions.com also has challenges that must be addressed carefully.

Challenge Importance Strategy
Scope of practice Each service must comply Maintain service-specific
with California law protocols and legal review
Clinical quality Online care must be safe Use structured screening,
and appropriate documentation, and referral
criteria

12
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Reimbursement

Pharmacist payment is still
evolving

Use multiple revenue
streams and payer
partnerships

Patient privacy

Services may involve
sensitive health topics

Maintain HIPAA-compliant
workflows and clear
consent

Pharmacy coordination

Prescriptions must be
routed smoothly

Build preferred pharmacy
partner processes

Equity

Digital care may not reach
every patient

Add phone support,
multilingual resources, and
clinic partnerships

Urgent care needs

Some patients require
higher-level care

Use clear exclusion criteria
and escalation pathways

These risks are manageable, but they require disciplined operations.

A pharmacist-led telehealth service must be built with the same seriousness as any clinical care

model.

12. Growth Strategy

PharmDPrescriptions.com growth phases are as followed:

Phase 1: Build Trust and Core Services

Focus on a small number of high-demand preventive services:

e Progestin-only contraception

e Emergency contraception

e Naloxone

13
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e Nicotine replacement therapy
e Medication review

The priority in this phase should be quality, documentation, patient experience, and proof of

concept.

Phase 2: Build Partnerships
Develop relationships with:

Independent pharmacies
Community clinics

Public health organizations
Universities

Employers

Health plans

The goal is to move from a direct-to-consumer website to a recognized pharmacist care partner.

Phase 3: Expand Clinical Services

Once the operating model is stable, expand into more complex services such as:

PrEP and PEP support

Vaccine referral programs

Phase 4: Build a Scalable Pharmacist Network

COVID-19 antiviral assessment
Travel medication consultations

Chronic medication optimization

The long-term vision is a network of qualified pharmacists delivering standardized preventive
care through PharmDPrescriptions.com, supported by documentation systems, quality review,

payer contracts, and pharmacy partnerships.

13. Key Performance Indicators

To prove impact, PharmDPrescriptions.com measures outcomes via these KPIs

Domain

KPI

14
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Access

Number of completed consultations

Equity

Number of patients from rural or
underserved ZIP codes

Patient experience

Satisfaction score and time to service

Clinical output

Number of prescriptions furnished or
referrals completed

Community pharmacy impact

Number of prescriptions routed to local
pharmacies

Medication safety

Number of medication-related problems
identified

Public health Naloxone, contraception, NRT, PrEP/PEP,
and vaccine-related interventions
Quality Percent of encounters with complete

documentation

Sustainability

Revenue per encounter, grants, contracts,
sponsorships

Partner value

Number of active pharmacy, clinic, or payer
partners

15




These metrics show that the platform is not only convenient, but clinically meaningful.

14. Founder’s Vision

The founder’s vision for PharmDPrescriptions.com is to create a practical model for the next
generation of pharmacist care.

The founder believes pharmacists should be easier to access, more integrated into preventive
care, and more fairly recognized for their clinical work. The founder also believes community
pharmacies should be supported, not bypassed, as healthcare continues to move online.

PharmDPrescriptions.com is built around that balance.

It uses telehealth to make pharmacist care more accessible, but it keeps community pharmacy
at the center of medication access. It allows patients to start care from home, but it still connects
them to local pharmacies, prescribers, clinics, and urgent care when appropriate.

The platform is not just a website. It is a model for how pharmacists can serve patients in a
more modern, flexible, and clinically meaningful way.

15. Conclusion

PharmDPrescriptions.com was created because pharmacist-led care can help solve real access
problems in healthcare.

Patients need faster, simpler, and more affordable ways to receive preventive care. Community
pharmacies need support as they face increasing workload and reimbursement pressure.
Pharmacists need models that allow them to practice at the top of their license. Health plans
and public health organizations need scalable ways to improve access and outcomes.

PharmDPrescriptions.com sits at the intersection of these needs.

Its impact on community pharmacy can be significant because it can generate appropriate
prescriptions, support local dispensing, increase preventive service utilization, and reduce
workflow burden. Its impact on clinical pharmacy services can be even greater because it
demonstrates that pharmacist care can be structured, documented, scalable, and
patient-centered.

The future of pharmacy will not be defined only by how many prescriptions are filled. It will be
defined by how effectively pharmacists improve access, safety, prevention, and outcomes.

16
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PharmDPrescriptions.com is the founder’s contribution to that future.
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